
PROJECT 

ST  R 
 

 

 

STAR@tfl.gov.uk 

Designing for Pedestrians and Disabled Users 
 
This programme of three modules aims at creating usable streets for 
pedestrians, removing barriers to movement, introduces guidance and 
techniques to assess and improve the pedestrian environment, and discusses 
planning for the future. 
 
Module 1 is a half-day awareness seminar for all planning personnel and 
senior managers. It covers the legal and policy framework, the meaning and 
importance of “walkability”, how to secure improved walking conditions, 
and why to do so. 
 
Module 2 is more detailed two day course for traffic engineers, transport 
planners and urban designers involved in the design and delivery of schemes 
for pedestrians and disabled users. The first day discusses design principles, 
the process for delivering facilities from concept to implementation, the 
different types of solution, how to think and design from a pedestrian’s 
perspective, and the importance of balancing the needs of all users. The 
second day concentrates on the needs of disabled people, including the 
policy and legal context, and accessibility auditing. 
 
Module 3 builds on Module 2 to introduce the PERS tool to assess the 
performance of pedestrian facilities, and to identify opportunities and 
priorities for improvement. 
 
Duration: Module 1  Half day  0930 to 1330 

Module 2   Two days 0930 to 1700 
Module 3  One day  0930 to 1700 

 
Dates:   Module 1  Wednesday 7th November 2007 
 
  Module 2 Wednesday/Thursday 14/15 November 2007 
 
  Module 3 Wednesday 21st November 2007 
     
 
Location:  All modules will run at MWB Exchange,  

10 Greycoat Place, London SW1P 1SB 
 
Catering: For the half-day Module 1, refreshments will be provided, but 

not lunch. For modules 2 and 3, lunch and refreshments will be 
provided. 
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Please book early: Please book through Nina Kahlon on 
Nina.Kahlon@tfl.gov.uk or 020 7027 9879.  


