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Joint Secretaries 
Guy Townsend 
Fibernet 
Rosalind House,  
Jays Close 
Viables,  
Basingstoke RG22 4BS 
Tel: 01256 858580 
Fax: 01256 858581 
E-mail: gtownsend@fibernet.co.uk 

 
Barry Lucas 
Network Co-Ordinator 
Islington Council 
222 Upper Street,  
London, N1 1YA 
Tel: 0207 527 2582 
Fax: 0207 527 2194 
E-Mail: barry.lucas@islington.gov.uk 

 
Quarterly meeting. 
 
Held at: - 
TFL offices Eccleston Place, Boardroom, London. 
On: -  
Wednesday, 25th October 2006. 
 
In attendance: 
 
Steve Barriff (Chairman)   SB  City of London 
Peter Loft  (Joint Chairman)  PL  Thames Water 
Barry Lucas  (Joint Secretary)  BTL  Islington / Northeast London Group  
Keith O’Brien     KO’B  thus 
Bob Bayley      BB  TfL 
Peter Dixon     PD  Croydon / South London Group 
Nigel Bennett     NB  National Grid 
Mark Ostheimer     MO  NTL:Telewest 
Tony Pegrum     TP  Royal Borough of Kensington & Chelsea/North West  
         London Group 
Eddie Owens     EO  Three Valleys Water 
Steve Leeks     SL  EDF Energy Networks 
Dave Lambert     DL  Bromley / South London Group 
Tony Norman     TN  Network Rail 
Julie Ulliott      JU  National Grid 
Neil Davies      ND  Metropolitan Police 
Helena Kakouratos    HK  Camden / Northeast London Group 
Keith Childs     KC  BT Openreach 
Alan Florry      AF  Southern Gas Networks 
Dave Thompson     DT  North London Gas Alliance 
 
Apologies for absence: 
 
Julia Burgoyne     JB  W.S.Atkins (Cable & Wireless) 
Guy Townsend (Joint Secretary)  GT  Fibernet 
Barry Rainger     BR  Openreach 
Louise Nagle     LO  Hammersmith & Fulham / North West London Group 
 

1. Introductions. 
 
NB introduced Dave Thompson of the North London Gas Alliance. 
SB introduced Helena Kakouratos (London Borough of Camden) who is replacing Roger 
Khanna on the highways side. 

 
2. Minutes of the last meeting (accuracy) 

 
BB pointed out that his initials are BB and not JB. 
8(b) ‘…but Network…’ should be ‘…by Network…’ 
Item 12(d). ‘Trailed’ should read ‘trialed’. 
13(b) Southern Gas Networks were to respond to Matt Jezzard’s letter, not Peter Dixon’s. 
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3. National & Regional HAUC Matters & Traffic Management Act 

 
SB’s notes from the recent meeting follow; 

 
NOTES FROM HAUC(UK) October 2006 

 
TMA update 

 
• Awaiting Cabinet office clearance but Ellen Duffy expects to send the consultation on S74, FPN’s and Notices 

Thursday afternoon (12/10) 
• It will be approx 500 pages long and be distributed to 5-600 people 
• There will be a six week consultation period 
• The Permit consultation will follow a few weeks later but have a 12 week consultation period 
• Ellen would like the pro forma to be used wherever possible to make her life easier going through the replies. 
• The lengthy of time for decision to be made will depend on the complexity of the responses.  It may be 

necessary to reform some of the working parties if there are particularly thorny issues. 
• Regs likely to be laid in Spring 2007 
• Permits will need “affirmative resolution”, ie they have to be debated in the House – This will take 6 weeks 
• Regs for this should be May / June and in force by Autumn 07 
• The DfT’s timetable will be revised once they have received the results of the consultation 

 
Other matters 

 
• Safety on High / Low Speed Roads – IHE have set up a road work safety group to look into this – Chris 

Tunstall , Durham and Joint Chairman of HAUC(UK), on group. 
 

Best Practice guide revision 
• Will be led by Mike Talbot.  Still awaiting nominations from both sides 
• Report from Reinstatement working party received 
Complaint received from Office of Fair Trading over an alleged HAUC approved product.  HAUC doesn’t approve 
Graham endeavouring to find out where this came from. 
• DfT have gone out to tender on new framework consultancy contract to take over from TRRL work – Starting 

in Jan 07 
• Diversionary works – There is concern over the length of time some utilities take to respond 

 
Training and accreditation 
• Concern over potential conflicts between red book and chapter 8.  Robert Huddleston confirmed that the red 

book was the primary document but chapter 8 should be consulted where areas of doubt.  Chapter 8 gives best 
practice – This best practice is should be adhered to wherever possible / practical. 

• Felt that NUAG should keep HAUC more in the loop over recommendations and actions.  Dave Turnbull to 
report to next HAUC. 

• Concerns over National Grid CD not being updated (security issues?) Les Guest confirmed that this was not the 
case. 

• Sample inspection will be £24 for 07/08 and probably £24.50 for 08/09.  Some debate over this but pragmatic 
approach taken by HA’s. Better to get something than keep the argument going. 

• 07 Conference will have working together as a theme – snappy titles requested. 
• Case studies of good joint working required 
• Probably break out group on chapter 8 
 

4. London HAUC Expo. 
 

Minutes of first meeting of 2007 organising committee meeting attached. 
HK suggested that a competition to identify utility covers might be an amusing and useful 
diversion. 
 

5. TfL Issues. 
 
PL asked BB for a contact point for Mem Baybers as he had a number of questions regarding 
the Tour de France event that needed answers. PL said that these referred back to a 
presentation that Mem gave to LJUG. 
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BB said that he would be putting notice of the event onto the central register as type 23 ASD, 
traffic sensitivity. The meeting asked that this included all routes used for traffic diversions. 
There was also discussion of the use of Highway Authority powers under section 56 of the Act.  
 

6. Met Police 
 
i) ND said that some utility companies were abusing the emergency works system. He said that 
he and his colleagues frequently received calls asking for emergency closures. Only in rare 
cases were the works that required the closure genuine emergency works. The remainder were 
jobs that had been mothballed because there was some degree of difficulty involved. This 
showed a clear lack of planning by the utility companies. 
ii) ND said that very few first time reinstatements were being carried out within the Security 
Zone, especially in Westminster. 

 
7. LHAUC Web Site. 

 
The web site is too be upgraded at the end of the year when all the items requested will be 
sorted out.  There will be a further meeting of the web group to finalise content.  Web site is 
www.lhauc.co.uk. KC would liaise with Barry Rainger with a view to the site going live in 
January 2007. 

 
8. London HAUC Considerate Contractor’s Scheme. 

 
It was reiterated that the scheme was intended to recognise the ‘Best of the Best’, nominees 
being winners from individual borough schemes. It was also intended that the scheme have an 
official launch at next year’s London HAUC Expo. 
TP said that he was scheduled to meet with CLP to discuss how their work on the scheme may 
be acknowledged, possibly by the use of a ‘badge’. 
 

9. Matters arising from the Meeting of 1st February 2006 not already covered. 
 
PL asked BB whether there was to be a further memorandum of understanding regarding the 
western expansion of the congestion-charging zone. BB replied that he felt that the problem 
had ‘gone away’. 

 
NB bought to the attention of the meeting an email from Cheryl Rickard at the Environment 
Agency regarding soil stabilisers. Copy attached. 

 
 
10. Any Other Business 

 
MO spoke about road classifications and reminded Highway Authorities that they could only 
reclassify roads according to the guidelines laid down in the Code of Practice, that is MSA 
data. 
 
JU asked that authorities make clear whether their coring programmes were to check with 
compliance with the Code of Practice or to check whether reinstatements were matching 
existing conditions. She also expressed concerns about the apparent disparity between 
charges made by authorities and coring contractors. 
 
SL asked about charges being levied by one authority for ‘works for road purposes’ – public 
lighting works. He said that EDF Energy were prepared to accept defect charges but not over-
run charges. Similarly these works did not attract inspection units. He did acknowledge, 
however, that interpretations of ‘works for road purposes’ did vary between boroughs. It was 
suggested that the DfT be contacted for clarification, preferably at HAUC (UK) level. Any 
specific queries should be sent to the Joint Secretaries for collating. 
 
SL bought up the subject of infill covers. He said that in many cases covers had been 
incorrectly branded but he was more concerned about the use of these covers on underground 
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disconnecting boxes. A copy of the EDF Energy report about one case is attached, as is the 
current EDF Energy specification. KO’B said that he was due to meet with Nicola Cheetham of 
the TfL Streetscape team to discuss the use of these covers. He reminded the meeting that 
such covers should only be used with the agreement of the respective utility and should 
conform not only to their specification but also to the current lifting regulations. 
 
BB said that work on the s58 paper was progressing. Much work had been done but still much 
remained. No timescales had been set for completion. 
 
EO enquired whether London HAUC should establish a ‘best practice’ group for recycled 
materials. He said such a group had been set up at Anglian HAUC. His motives were to get a 
central point for utilities when seeking permissions for the use of recycled materials rather than 
approaching individual authorities. This was agreed and the committee will consist of BTL, BB, 
DL (Joint Chair), DT, SL, EO (Joint Chair). Minimum quorum of 4. 
 
PL said that he’d received a letter from HAUC(UK) concerning the geo-coding of notices. He 
said that this should be encouraged as good practice. BTL agreed to circulate a paper 
prepared by Islington’s Gazetteer Manager. 
 
PD asked whether utilities made a general practice of using rapid hardeners. He said that BT 
had approached him about the closure of a major, traffic sensitive route for the construction of 
an underground chamber. There was a mixed response. 
 
BB said that the TfL London Works project had produced a number of Good Practice Guides 
and asked whether London HAUC were looking to update these. The meeting conformed that 
there were no plans at present. 
 
NB announced that this would be his last meeting as he was being transferred to a major gas 
mains laying project, predominantly in Wales. His replacement would be either Dave 
Thompson or Martin Zelder. Both Chairs thanked him for his work with London HAUC and 
wished him well for the future. 

 
11. Date of Future Meetings. 

28th February 2007 
30th May 2007 
29th August 2007 
28th November 2007 
All meetings commence at 10.00 a.m. 
Venues to be confirmed. 
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London HAUC Expo 2007  
Launch Organising Group meeting (OG1)  
 
Held on Tuesday 12 September 2006 at 10.00am - 6th floor, meeting room no3, Parnell House, 
Victoria 
 
Minutes 
 
ATTENDEES 
 
Helena Kakouratos  London Borough of Camden 
Dave Bloomfield EDF Energy 
Barry Lucas  London Borough of Islington/LHAUC Secretary 
Anthony Bartlett Thames Water 
Howard Lewis  Three Valleys Water 
Alison Clark         Transport for London 
Vicky Kafetzi       Transport for London 
 
APOLOGIES 
 
Steve Barriff  City of London/Chair of LHAUC 
Stephen Leeks EDF Energy 
Nigel Bennett  National Grid 
Eddie Owen  Three Valleys Water 
 
 
Item  Action 
1 Event objectives  
 BL suggested a ‘share best practice, collaborative working’ 

theme. HK noted to ensure we use NMD Meetings best 
practice discussions to get ideas but be careful not to 
recycle old ideas. Expo needs fresh material. 
 
AC suggested using Expo to get into depth of projects and 
relationships, operational excellence and sharing, and 
capture all that into a catchphrase. 
 
Decision: Expo theme identified as: “Shared 
Experience, Common Goal”. 

 

2 Event format  
 All agreed to keep same format to previous event minus IT 

Room. IT Room to be replaced by machinery demonstration 
area. HK proposed to demonstrate frames and covers. She 
also commented on the difficulty visualising the shell stands 
from the diagram in the exhibitors’ pack and suggested to 
include photographs of the stands. DB enjoyed the Guide 
Dogs for the Blind demonstration at SEHAUC and asked to 
bring them back at Expo. HL confirmed Andy Woodham is 
still interested in demonstrating heavy machinery. 

 

3 Date & venue  
 HK commented on the excellent catering provided by 

SEARCY’s and asked whether they would provide their 
services at venues other than the Barbican.  
 
BL noted to check if proposed dates clash with other 
meetings or events. 
 
Admission charge: HK recommended requesting for 
voluntary contributions. BL suggested an entrance fee to 

VK to check 
with SEARCY’s 
and Olympia 
 
BL to send VK 
dates  
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those who do not pre-register. AC replied bureaucratic 
processes will prevent people from attending an event they 
have to pay for. HL draw caution to the fact that free events 
are perceived as lesser than the ones one would have to 
pay for. HK replied that previous event’s good feedback will 
minimise this possibility. 
 
Decision: Delegates who pre-register will get their free 
delegate bag and free lunch voucher. Those who turn 
up on the day will get their free delegate bag but will 
have to pay for lunch. This will encourage pre-registration. 

4 Participation - exhibition and presentations  
 Everyone brainstormed ideas for stands and workshops: 

• Advance Planning 
• Steve Leeks’ SEHAUC presentation 
• AB & HK presentation on how they worked together 

to improve performance and decrease leakage 
times 

• Joint Utilities Working Group activities-main contact 
Les Guest 

• Competition with delegates asked to identify 
unidentified manhole covers-main contact Bob 
Bayley. Surveyor could sponsor prize 

• Booklet with identified manhole covers distributed to 
industry 

• Met Police Traffic Unit-main contact Neil Davis 
• Buses projects/schemes-main contact Tony Mitchell 
• Bailey Bridges-main contact Bob Bayley 
• Trenchless technology 
• Software houses: invite Symology, Exor, Mayrise, 

SPS 
• Camden’s environmental department to showcase 

pavement that eats up pollution-main contact HK 
• McNicholas to showcase recycling 
• Clancy Docwra-main contact Mark Sewell 
• SQS 
• Murphy’s Co-ordination of Victorian Mains 

Replacement 
• Tour de France, how they organise bus diversions 

etc 
 

VK to contact 
all 
 
VK to show 
photos of 
previous event 
to all potential 
participants 
 
 
 
 
 
 
 
 
 
 
HK to provide 
Symology 
contact 
 
DB to provide 
McNicholas 
contact 
 
 
HK to provide 
Tour de France 
contact 

 
 
5 Press  
 AC suggested using someone else’s press office. HK 

proposed Westminster as it takes a proactive approach. 
 
AC proposed press event sponsorship. Potential candidates 
include: 

• New Civil Engineer 
• Surveyor 
• Highway Magazine 
• Local Government Chronicle 

AC to ask 
Westminster 
 
VK to ask 
candidates if 
they are 
interested 

6 Financial  
 HK suggested different tiers of charges for different types of 

organisations. 
 

VK to talk to 
Guy Townsend 
about getting 
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BL agreed to use last year’s invoice template and mark it as 
‘Private & Confidential’. 

funds out of the 
HAUC account 
 
DB to tell VK 
how much it 
cost to exhibit 
at SEHAUC 

7 AOB  
 HK commented on the big round lunch tables and how they 

facilitated communication between delegates who did not 
know each other. 
 
AC recommended changing Expo’s branding. 
 
AC suggested making it a theme for organisations to bring 
their entire departments-all levels. HK commented on the 
flexibility of the previous event which allowed everyone to 
go at some point in the day. 
 
AC proposed to print flyers and distribute them at co-
ordination meetings to spread the word. 
 
Concerns were voiced that 27 March is too close to May’s 
National HAUC. 
 
Decision: Finalise venue based on SEARCY’s catering 
availability and BL’s dates. 

VK to start 
working on new 
Expo site 
content and 
arrange 
meeting with 
designers to 
discuss 
branding 
 
VK to identify 
departments 
that attended 
previous event 
and get 
statements on 
the benefits 
they enjoyed at 
all levels 

8 Date of next meeting  
 Monday 6 November 2006, 10am, Parnell House, Victoria  
 
 
 
 
 
 
 
 
 
Written by: Vicky Kafetzi, 12/09/06 
Approved by: Alison Clark, 14/09/06 

 








